




7 out of 10* Aussies chose a 
broker over a banker to help 
with their loans. Why?
*Mortgage & Finance Association of Australia (MFAA) quarterly survey of leading mortgage 
brokers and aggregators July - September 2022

We work in your best interests
Brokers work for you, not the banks or shareholders

You're in 
good hands.

#BROKERSWORKFORYOU



Our promises.
Three things you 
can expect from us.

*There may be times when a credit representative charges a fee.

Find the right deal for you

the right loan for you

Save you time
We will do all the legwork for your application. 

Keep it simple
There is no charge to you. We’re paid by the lender 
you choose.*



Access to 60+ banks
and lenders in one place



1
Discovery
You’ll complete a set of questions online about what you’re trying to do, your income, 

2
The meeting
We'll talk about your goals and present some initial options that might  
be suited to you.

3
In-depth research
We’ll compare the market and ensure our recommendation is best suited for 
your needs and most competitive solution.

4
Loan recommendation
We’ll present to you a personalised Game Plan with tailored solutions and 
recommendations to meet your goals and objectives.

5
Lodge your application and prepare for signing
We’ll work with the lender you choose to package, sign and lodge your documents - 
and do the legwork to get you approved.

6
Approval moment
Time to celebrate! We’ll let you know that everything has gone smoothly with your loan 
application.

7
Settlement Day
This is the moment when the lender releases the money to you.  We’ll be on hand during 
the settlement process to let you know everything has gone through.

8
Together for the long haul
We’re in this together and this is just the beginning.  I’ll be in regular contact with you to 
check in on your situation and make sure your loan continues to work hard for you.

How we will
work together.



Connecting and 
protecting you.

    .

All the services you need under one roof
•  Home loans •  Personal loans
•  Investment loans •  Business loans
•  •  Equipment loans
•  Commercial loans •  Construction loans
•  Car loans 

Protect you, your loved ones and your lifestyle
•  Income protection   •  Home and contents
•  Life insurance    •  Landlord insurance
•  Trauma cover   
•  Total and permanent disability

Save money on running your home
Our partners Loan Market Home Now can help you organise:
•  Electricity    •  Internet
•  Gas     •  Pay TV
•  Solar    •  Phone

  ......



Who we are

The banks and lender we work with

Our obligations to you

How we get paid

Who to speak to if you’re unhappy 

The legal stuff -  
Credit Guide.










